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On receipt of your new ASM Medway Stair Rail Support please check the contents for signs of damage, report any defects to 
��� ������	
������immediately. The stair rail comes fully assembled and ready for use. 

Installation of this product must be carried out by a competent person i.e. a joiner or builder. Please ensure that there are sufficient rails for 
the length of stairs / handrail, we recommend a minimum of 1 rail every 3rd step as shown in Fig 1. 

This product MUST be used in addition to an existing hand rail on the opposite side of the stairs in an enclosed stair well, and it is NOT 
designed to be used alone or as a replacement hand rail. Note: Hand rail & fittings are not supplied! 

 
1} Plan out which stairs are to be used for the supports by placing the supports evenly distributed onto the steps. 

2} Using appropriate screws & fittings secure the top most and bottom supports in position. We recommend that where ever possible, 
secure the supports to the step, the riser and the side of the step. 

A minimum of two flanges MUST be used to secure the supports, i.e. 6 screws. 
3} Tie a string line between the top and bottom support rails. Using the line for positioning, secure the remaining supports into position. 

4} The hand rail of your choice may now be fitted, secure to the top & bottom supports first. 
5} Secure the hand rail to the remaining supports ENSURING that both screw facilities are used on ALL support rails fitted! 

6} Periodic checks of ALL screws and fittings is recommended, replace if required. 
7} The safety of this product is reliant on the correct choice of fixings ~ appropriate to the type & composition of the stairs to which the 
supports are to be fitted. Great care MUST be taken to ensure that the correct fittings are used. If in any doubt consult a fittings expert or 

fittings manufacturer for advice. Clean the supports using a mild proprietry soap and / or disinfectant, dry with a soft clean cloth. 
 

The intended use of this product is to provide the user with an additional support aid, for use on stair ways where existing support 
is inadequate. M.U.W  is dependant on the type of stairs & type of fixings used and should be considered when choosing the screws 

& fittings. NOTE:- These products are only to be used for their intended purpose. 
 

For details of all our products please visit our web site at www.asmmedicare.com 
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Picow Farm Road Ind Estate 
Runcorn. Cheshire. WA7 4UG. 

Tel: 01928 574301 
Fax: 01928 575130 

E-mail: sales@asmmedicare.com 

Medway Stair 
Rail Supports. 

Code No’s: 
01042RA - Round 3 Flange. 

{Shown.} 
01042RB - Round 2 Flange. 
01042SA - Square 3 Flange. 
01042SB - Square 2 Flange. 

IMPORTANT 
NOTICE! 

Please read & fully 
understand before 
using or allowing 
others to do so. 
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